
“We’re s till re latively new when i t  

com es t o Salesforce, but  t he results so 

far  have been im pressive. We’re 

seeing greater effic iency, v is ibility, and 

account ability, which i s  cr it ical for  

m aintaining s t rong customer 

re lat ionships  and identifying ongoing 

developm ent opportunities .

NuAge Expert s  has put  us  on t he road 

t o digi t al t ransform ation, and we’re 

exci t ed about  t he poss ibi li t ies  

ahead.”
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Fix silos across sales, marketing and serv ice

• S i loed systems and dat abases made i t di fficult t o create 

a s ingle source of truth for customer operations

• W anted a centralized system to manage t ests , trials, and 

cases t hat al l t ied back t o t heir  CRM

S ales Cloud

Pardot

Cl ouds Uti l i zed

Goldmine CRM

Systems Repl aced

Quot eworks , Macola

3rd Par ty Integrations

CASE STUDY: IMPROVING 
COMMUNICATIONS FROM 
EMPLOYEE TO THE CUSTOMER

•Integrated Salesforce with two of REGO-FIX’s main 

systems—Quoteworks and Macola

• Creat ed centralized operations center  for transparency 

and eff icient communication between teams, 

depart ments, and customers

• Cust om Salesforce interface des ign t o s implify t asks  and 

s impl ify t he most common actions (tests and t rials, quote 

generation, and case management)

N U A G E ' S  S O L U T I O N

T H E  C H A L L E N G E

Realized a 360-degree v iew of their customers 

using Sales Cloud, Pardot, and third-party 

integrations

All key data ties back to their CRM records in 

Salesforce

Strong data integrity across customer touchpoints

Automated record transfers into Salesforce saves 

time and provides key customer insights

R E S U L T S  +  O N G O I N G  I N N O V A T I O N

LYNN GRABNER

Market ing Manager , Rego-Fi x

REGO-FIX is a Swiss manufacturer of premium tool holding 

systems for manufacturers in aerospace, automotive, 

medical, watchmaking, mold and die, and machine tool 

industries.


